Questionnaire Results 2022/23

User Profiles

Number of questionnaires returned:  98

	Category
	Number of Participants
	%

	QMU Student
	46
	47%

	QMU Staff	
	13
	13%

	Public	
	39
	40%

	Member
	93
	95%

	Non Member
	5
	5%

	Male
	36
	37%

	Female
	61
	62%

	Other
	1
	1%

	16 – 24 years
	41
	42%

	25 – 34 years
	19
	19%

	35 – 54 years
	27
	28%

	55+
	11
	11%

	Less than 1 month
	5
	5%

	1 – 6 months
	16
	17%

	6 – 12 months
	28
	30%

	More than 1 year
	44
	47%

	1-2 times per week
	34
	36%

	3-4 times per week
	44
	46%

	5-7 times per week
	8
	8%

	Less Often
	9
	9%
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Table 1: Additional Comments Summary
	Type of comment
	Total number of comments
	Breakdown
	Number of comments (breakdown)

	Positive
	26
	Experience
Classes
Staff
	9
11
6

	Negative
	17
	Equipment/Facilities
More Space Required
Environment
Temperature
Classes
Staff presence
	3
1
1
4
6
2

	Suggestion
	65
	Additional Equipment/Facilities
Environment
More space
Access
Music
Classes
	34
1
4
1
4
20





Table 2: Additional Comments in Brief
	Factor
	Themes
	Subthemes
	Number of Comments

	Tangibles
	Equipment / Facilities
	Additional equipment 
Equipment
Additional Services
More space required
	29
3
5
5

	
	Aesthetics / Atmosphere
	Experience
Environment
Access
Temperature too hot
	10
2
1
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	Programming
	Class scheduling
Class range
Class experience
	10
10
17

	
	Music
	Song variety
	4

	Responsiveness
	Staff
	Staff customer service
Staff presence
	6
2





Outcome of the Survey
We would like to thank all participants in our survey for taking the time to complete our questionnaire.  Your feedback is very valuable to us and it will play an important role in making improvements to the Centre. 
In particular, we would like to thank you for the large number of positive comments relating to the service we offer and the level of customer service you receive. In the Centre, we strive to provide a safe and friendly environment that has community feel so we are delighted to receive such positive feedback.  We will be sure to pass on the comments to the team.
The following is our response to your feedback on areas that you would like to see improve: 
Equipment
· We have noted all your requests for additional equipment within the Fitness Suite and Weights Room.  Space is very limited in these rooms, which restricts our ability to increase equipment. However, it is within our long-term business plan to renovate these areas, which will provide us with an opportunity to increase the variety of equipment and floor space.  For now, please be aware that the Sport & Fitness staff may be able to give you access to the studio as an alternative space if it is not being used for classes.  If this is of interest to you, please ask a member of the Sport & Fitness team and they will be happy to help you.
More space
We have moved the equipment around a little to create additional space within the fitness suite for you to use for functional exercises.  If there is still not quite enough space in the gym, you are welcome to use the studio or sports hall, subject to availability. 
Environment
· Etiquette - To enable everyone to work out in a comfortable and safe environment, we would like to remind all users of the Fitness Suite and Weights Room to follow the etiquette guidelines that are in place.  These can be found on posters within each room.  The Sport & Fitness staff will also be closely monitoring the use of these facilities.  In short, please: 
· Do not take bags/coats etc. into the rooms.  Please use the lockers provided.  
· Put equipment that you use back where you got it from when you are finished with it.
· Do not drop weights.
· Share equipment with other users during busy periods.
· Wear appropriate clothing.  Footwear must be worn.
· If you are listening to your own music, this must be done through earphones and not a loudspeaker. 

Temperature
· The Sports team and our Facilities department regularly monitor the temperature in all of the sports areas.  If you are using the Centre and feel that the temperature is uncomfortable, please speak to a member of the sports team and they will investigate for you.



Music
· Our music provider has recently updated our system.  This will result in a larger variety of songs being played within the Fitness Suite.
Class Timetable
· We now have three yoga classes running each week. To book a place, please phone, email or pop in to the sports reception.
· We are glad to hear that you are enjoying the variety and delivery of our fitness classes.  Thank you for your suggestions relating to class scheduling.  We will consider all requests for our next timetable that will commence in September 2022.
Opening Hours
· We are currently unable to extend our opening hours at the weekends.  However, we will continue to monitor the requirement for additional hours and will investigate the possibility of putting this in place for the future.
We would like to thank all participants in the survey for taking the time to complete the questionnaire.  If you would like any further information, please contact Sarah Macdonald, Sport & Fitness Manager on 0131 474 0150 or email smacdonald1@qmu.ac.uk

Gender
Male	Female	Other	0.36734693877551022	0.62244897959183676	1.020408163265306E-2	Age Group
16–24	25–34	35–54	55+	0.41836734693877553	0.19387755102040816	0.27551020408163263	0.11224489795918367	Months Used
<	1	1 – 5	6 – 12	12+	5.3763440860215055E-2	0.17204301075268819	0.30107526881720431	0.4731182795698925	Weekly Visits
1-2	3-4	5-7	Less Often	0.35789473684210527	0.4631578947368421	8.4210526315789472E-2	9.4736842105263161E-2	Facility Usage
Male	Fitness Suite - Cardio	Fitness Suite - Weights	Weights Room	Classes	Astroturf	Sports Hall	27	24	14	6	1	7	Female	Fitness Suite - Cardio	Fitness Suite - Weights	Weights Room	Classes	Astroturf	Sports Hall	48	36	17	29	1	8	Other	Fitness Suite - Cardio	Fitness Suite - Weights	Weights Room	Classes	Astroturf	Sports Hall	1	1	1	1	No. of Users
Activity Usage
Male	Gym Programme	Personal Training	Club attendance	5	3	0	Female	Gym Programme	Personal Training	Club attendance	9	6	5	Other	Gym Programme	Personal Training	Club attendance	1	1	No. of Users
Fitness Tracking

Yes	Do you use a fitness tracking device/app?	Do you plan to use a fitness tracker in the future? 	54	17	No	Do you use a fitness tracking device/app?	Do you plan to use a fitness tracker in the future? 	46	45	Maybe	Do you use a fitness tracking device/app?	Do you plan to use a fitness tracker in the future? 	38	
%




Which fitness trackers you use

Fitbit	Garmin	Apple Watch	MyFitnessPal	Samsung Health	Strava	Other	29.166666666666668	27.083333333333332	20.833333333333336	12.5	4.1666666666666661	2.083333333333333	4.1666666666666661	

How often you use your fitness tracker

Daily	Weekly	Monthly	Less Often	0.88	0.08	0.02	0.02	

What you use fitness trackers for

Step Counter	Heart Rate Monitor	Tracking exercise	Calorie counter	Food diary	Share info with friends	Challenging friends	Other	0.78	0.76	0.82	0.39	0.16	0.14000000000000001	0.1	0.04	

What you like best about your fitness tracker

Step Counter	Heart Rate Monitor	Calorie counter	How it looks	Easy to use	Makes me more active	Other	0.25	0.15	0.08	0.21	0.27	0.04	

Why you don't use fitness trackers

Too expensive	No interest	Need more information	Wouldn't use it	I don't know how they work	Other	0.32	0.28999999999999998	0.12	0.2	0.12	7.0000000000000007E-2	

Customer Service - Tangibles

Strongly disagree	Modern, good quality equipment	Appealing atmosphere / appearance	Information provided	Staff well presented 	&	 identifiable	Clean facilities	Good range of products	0	0	0	0	0	0	disagree	Modern, good quality equipment	Appealing atmosphere / appearance	Information provided	Staff well presented 	&	 identifiable	Clean facilities	Good range of products	2.0408163265306123	0	3.0612244897959182	0	0	2.0202020202020203	Moderate	Modern, good quality equipment	Appealing atmosphere / appearance	Information provided	Staff well presented 	&	 identifiable	Clean facilities	Good range of products	23.469387755102041	10	7.1428571428571423	3.0612244897959182	6.1855670103092786	11.111111111111111	Agree	Modern, good quality equipment	Appealing atmosphere / appearance	Information provided	Staff well presented 	&	 identifiable	Clean facilities	Good range of products	43.877551020408163	46	48.979591836734691	30.612244897959183	42.268041237113401	54.54545454545454	Strongly Agree	Modern, good quality equipment	Appealing atmosphere / appearance	Information provided	Staff well presented 	&	 identifiable	Clean facilities	Good range of products	30.612244897959183	44	40.816326530612244	66.326530612244895	51.546391752577314	32.323232323232325	
% of Survey Participants




Customer Service - Reliability

Strongly disagree	Services run on time	Staff show a sincere interest in solving problems	Service right first time	Well organised	Good value for money	0	0	0	0	0	disagree	Services run on time	Staff show a sincere interest in solving problems	Service right first time	Well organised	Good value for money	0	1.0752688172043012	0	0	1.0101010101010102	Moderate	Services run on time	Staff show a sincere interest in solving problems	Service right first time	Well organised	Good value for money	6.1855670103092786	10.75268817204301	4.1237113402061851	2.0618556701030926	5.0505050505050502	Agree	Services run on time	Staff show a sincere interest in solving problems	Service right first time	Well organised	Good value for money	50.515463917525771	26.881720430107524	37.113402061855673	49.484536082474229	32.323232323232325	Strongly Agree	Services run on time	Staff show a sincere interest in solving problems	Service right first time	Well organised	Good value for money	43.298969072164951	61.29032258064516	58.762886597938149	48.453608247422679	61.616161616161612	
% of Survey Participants




Customer Service - Responsiveness

Strongly disagree	Staff are never too busy to respond to my requests	Prompt service	Staff always willing to help	Act on complaints immediately	staff greet me	1.0309278350515463	1.0204081632653061	1.0204081632653061	2.197802197802198	0	disagree	Staff are never too busy to respond to my requests	Prompt service	Staff always willing to help	Act on complaints immediately	staff greet me	1.0309278350515463	2.0408163265306123	0	2.197802197802198	2.0408163265306123	Moderate	Staff are never too busy to respond to my requests	Prompt service	Staff always willing to help	Act on complaints immediately	staff greet me	2.0618556701030926	6.1224489795918364	8.1632653061224492	10.989010989010989	5.1020408163265305	Agree	Staff are never too busy to respond to my requests	Prompt service	Staff always willing to help	Act on complaints immediately	staff greet me	32.989690721649481	24.489795918367346	23.469387755102041	27.472527472527474	23.469387755102041	Strongly Agree	Staff are never too busy to respond to my requests	Prompt service	Staff always willing to help	Act on complaints immediately	staff greet me	62.886597938144327	66.326530612244895	67.346938775510196	57.142857142857139	69.387755102040813	
% of Survey Participants




Customer Service - Assurance

Strongly disagree	Staff behaviour instils confidence 	Safe and secure	Staff consistently courteous	Knowledgeable staff	Approachable staff	0	0	0	0	1.0204081632653061	disagree	Staff behaviour instils confidence 	Safe and secure	Staff consistently courteous	Knowledgeable staff	Approachable staff	2.083333333333333	0	0	0	2.0408163265306123	Moderate	Staff behaviour instils confidence 	Safe and secure	Staff consistently courteous	Knowledgeable staff	Approachable staff	8.3333333333333321	6.1224489795918364	6.1224489795918364	3.0612244897959182	6.1224489795918364	Agree	Staff behaviour instils confidence 	Safe and secure	Staff consistently courteous	Knowledgeable staff	Approachable staff	29.166666666666668	33.673469387755098	25.510204081632654	33.673469387755098	23.469387755102041	Strongly Agree	Staff behaviour instils confidence 	Safe and secure	Staff consistently courteous	Knowledgeable staff	Approachable staff	60.416666666666664	60.204081632653065	68.367346938775512	63.265306122448983	67.346938775510196	
% of Survey Participants




Customer Service - Empathy

Strongly disagree	Staff give individual attention	Convenient opening hours	Have my best interests at heart	Understand my specific needs	1.0309278350515463	0	0	0	disagree	Staff give individual attention	Convenient opening hours	Have my best interests at heart	Understand my specific needs	1.0309278350515463	9.183673469387756	0	2.0408163265306123	Moderate	Staff give individual attention	Convenient opening hours	Have my best interests at heart	Understand my specific needs	11.340206185567011	15.306122448979592	9.183673469387756	7.1428571428571423	Agree	Staff give individual attention	Convenient opening hours	Have my best interests at heart	Understand my specific needs	30.927835051546392	41.836734693877553	41.836734693877553	33.673469387755098	Strongly Agree	Staff give individual attention	Convenient opening hours	Have my best interests at heart	Understand my specific needs	55.670103092783506	33.673469387755098	48.979591836734691	57.142857142857139	
% of Survey Participants




Customer Service - General

Strongly disagree	I am satisfied with the centre's services	I will continue using the centre	I will recommend the centre to other people	0	1.0204081632653061	0	disagree	I am satisfied with the centre's services	I will continue using the centre	I will recommend the centre to other people	1.0101010101010102	1.0204081632653061	0	Moderate	I am satisfied with the centre's services	I will continue using the centre	I will recommend the centre to other people	5.0505050505050502	6.1224489795918364	9.2783505154639183	Agree	I am satisfied with the centre's services	I will continue using the centre	I will recommend the centre to other people	32.323232323232325	30.612244897959183	34.020618556701031	Strongly Agree	I am satisfied with the centre's services	I will continue using the centre	I will recommend the centre to other people	61.616161616161612	61.224489795918366	56.701030927835049	
% of Survey Participants





 I find music distracts me when I'm working out	46	34	6	3	11	

I would like timetabled, no music sessions	21	25	24	14	16	

I find music motivational and it helps me work out	3	3	8	36	50	

I don't think there should be any music in the gym	41	30	11	7	11	

I think there should be music in the gym even though I use my own music device	5	6	15	37	37	

I think music should be played in the Weights Room	7	10	24	23	36	

I think music should be played at all times	4	9	13	35	39	

Activities such as gym challenges	10	15	39	23	13	

Constant staff presence in the gym	5	15	33	29	18	

A larger free weights room	1	3	35	19	42	

More varied free weight equipment	1	3	23	27	46	
Larger floor space for functional exercise

Larger floor space for use of kettlebells, boxes, medicine balls	Of no importance	little importance	No opinion	Fairly important	Very important	1	2	20	30	47	

Social activities e.g. quiz nights, badminton tournaments	16	9	35	23	17	
User Type
Student	Staff 	Public 	0.46938775510204084	0.1326530612244898	0.39795918367346939	Usage Method
Member	Non Member	0.94897959183673475	5.1020408163265307E-2	image1.png
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